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INTRODUCTION
W E L C O M E  T O  T H E  R H O  T E A M !  T H A N K  Y O U
F O R  C O N T R I B U T I N G  Y O U R  S K I L L S ,
E X P E R T I S E ,  A N D  T I M E  I N  S U P P O R T  O F  O U R
M I S S I O N  T O  P R O V I D E  S U P P O R T  F O R  T H E
P R O V I S I O N  O F  H I G H - Q U A L I T Y  M E D I C A L
E D U C A T I O N  I N  E T H I O P I A .   

We are excited and fortunate to have volunteers like you
join our medical mission in Ethiopia. RHO is a volunteer-
driven program and our projects would not be possible
without your support.
 
You will be joining a vision initiated by a community of
Seattle doctors, physicians, and nurses that does not just
care to make a difference, but is determined to create
sustainability
 
RHO proven model provides training, equipment, and
ongoing support to medical facilities in Ethiopia. All of this
is intended to establish sustainable medical capabilities
and services that can flourish autonomously.
 
Thank you again for your support, you are now a part of
RHO family.
 
On behalf of all of us at Resolute Health Outreach,
welcome and thank you.



WHO WE ARE

R E S O L U T E  H E A L T H  O U T R E A C H  ( R H O )  I S  A  5 0 1 ( C ) 3  O R G A N I Z A T I O N
D E D I C A T E D  T O  I M P R O V I N G  H E A L T H C A R E  I N  E T H I O P I A .

Our mission is to partner with doctors and medical professionals in local hospitals
to improve access and quality of care. Our volunteers are surgeons, nurses,
technicians, and non-medical individuals from around the world. 
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OUR PROGRAMS
Resolute Health Outreach target audience is comprised of patients, medical school
faculty, medical residents, nurses, and technicians. Our sustainable programs are
formulated to teach transferable skills and provide equipment. Our projects include:
 

Anesthesiology
Lab Medicine
Orthopedics
Otolaryngology
Plastic Surgery and Reconstructive Surgery
Nephrology (Hemodialysis and Peritoneal Dialysis)
Vascular Surgery
Water Treatment for RO Units for Dialysis

OUR APPROACH
We believe that forming local partnerships with individuals and institutions ensures
critical medical needs are met. Our 12 year history of working in Ethiopia has been
focused on empowering dedicated healthcare workers and their patients.
 

Education: Train local physicians nurses, technicians, and patients
Equipment Transfer: Donate medical devices to local hospitals 
Capacity Building: Create sustainable medical approaches to local projects
Outcome Research: Data literacy training around clinical interventions
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BEFORE THE TRIP
W H A T  Y O U  N E E D  T O  K N O W

PARTICIPATION FEES
Resolute Health Outreach is committed to keep participation fees as low as possible in
order to ensure that as many people as possible may go on the trip.The participation fee
is $2,000, with the understanding that volunteers will still be allowed to participate if
they do not raise the full amount. Volunteers however should fundraise at least $500
before departure.
 
The participation fee covers your international airfare, orientation expenses, in-country
transportation, in-country room and board, all scheduled program expenses. The
participation fee does not include immunizations, visa fees and travel insurance, and
personal recreation activities and items.

VOLUNTEERS FINANCIAL RESPONSIBILITIES
Flights
Accommodations 
Passport fees
Visa 
Travel Insurance 
Transit fees
Health Insurance (if you don’t have personal
health insurance)
Vaccinations (and medications common for
travel)
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FLIGHTS
If you have not been notified that SPHMMC will
book your travel through their sponsored ticket
program, volunteers are responsible for booking
their own flights. This counts as part of their
participation fees. We recommend flying
Ethiopian Airlines, but this is at your discretion.

ACCOMMODATIONS
During previous trip, volunteers have always stayed at
Embilta Hotel.  Accommodation at Embilta will be
covered by the participation fees. Embilta hotel is
safe, and within walking distance to St.Paul Hospital
(driver also available). Volunteers working at Black
Lion require a driver which is provided during your
stay. Embilta hotel offers free breakfast. Other
services include (a standardized restaurant, cafe and
bar, a brew pub, outdoor swimming pool, and a gym). 
 
If you decide that you do not want to stay at Embilta
hotel, you are welcome to lodge with another hotel of
your preference. For those working at Black Lion, the
Hilton is more expensive, but also more convenient
and very comfortable. Volunteers who choose to stay
at the Hilton will be financially responsible for any
extra expenses. 
 
VACCINATION REQUIREMENTS
RHO strongly recommends that you consult the state
department travel advisory travel.state.gov and
Centers for Disease Control CDC website for Ethiopia
for updates and review recommended
vaccines/Medication needed before traveling to
Ethiopia.
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ADDIS ABABA
W H I L E  Y O U  A R E  I N  A D D I S  A B A B A

LANDING AND TRANSIT
Whether you fly on RHO subsidized ticket with Ethiopian Airline or on an independently
booked ticket with a preferred airline, you will probably  fly alone from your home
state/city. 
 
The hospital sponsored ticket is an economical ticket and may result in longer layover
and time. RHO is pleased to help you book your round-trip ticket but you are also
welcome to purchasing your round-trip ticket on your own. If you miss your flight for any
reason it will be your responsibility and financial obligation to get yourself to Addis
Ababa. 
 
Whether you will be flying on the sponsored ticket or not , you are also responsible for
any excess baggage charges. Prior to your departure,  RHO will send you a departure
packet with emergency phone numbers. During your transit, you are responsible for any
transit fees, including baggage, meals while in transit, and overnight accommodations
due to flight delays. RHO recommends that you get travel insurance.
 
RHO will coordinate airport pick up and it is crucial that you share your itinerary with
RHO. Also note that, if you  decide to lodge at Embilta hotel, the hotel offers airport
shuttle service Embilta Hotel.  Upon arrival and after clearing customs, volunteers are
expected to exist the airport and meet the shuttle driver in the parking lot of the airport.
Bole International Airport offers free wifi. Please make sure to download Whatsapps so
that you are able to communicate with the driver in case you cannot locate him.  
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Parking lot where to exit to meet shuttle driver. 
 
RHO recommends that when booking your flight to extend your stay if you can to
explore Ethiopia in depth. You will however be financially responsible for any additional
stay this include (airfare, accommodation, and meals).
 
HOW YOU WILL SPEND YOUR TIME
During the trip mission, which is two weeks long, you will spend time working in a
number of capacities. You will perform and assisting in surgery, build capacity of
healthcare workers and hospitals, help with systems development, work on research,
set up and repair equipment, and perform additional tasks as needed. Based on your 
 skills, expertise, and interest, you will be assigned to a project leader. Your role however
may change with the needs of the hospitals. On working days, you will be expected to
work a full working day. Projects may involve a component of physical work, and given
that this a medical mission, you may be expected to work at any given hour of the day.

FOOD AND MEALS
If you decide to stay at
Embilta Hotel, breakfast is
included. The restaurant at
Embilta hotel offers both
Ethiopian and western
cuisine. If you decide to
lodge with other hotels,
most of them offer free
breakfast. You will be
financially responsible for
dinner and any meals
outside RHO sponsored
meals. 
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SAFETY INFORMATION:
Ensuring  the safety of our volunteers is RHO’s main priority. All volunteers are advised
to comply with the guidelines outlined by  the Department of State Travel Advisory for
Ethiopia travel.state.gov. Ethiopia has experienced sporadic and spontaneous civil
unrest throughout the country, some of which has ended in violence. During such
episodes, the government often curtails or limits mobile telecommunications, internet
access, and social media. If this happens, you may be unable to contact family and
friends or emergency services.

FREE TIME/ACTIVITIES OPTIONS
The trip will be two weeks long and
you will probably not have an excess
of free time. After you arrive in Addis
Ababa, you will have a day to rest
and recover from jet lag. On work
days however, you will have your
evenings free to use at your
discretion. RHO recommends that
you keep in mind your safety and the
safety of others around you. You are
financially responsible for any costs
that may be incurred during your free
time. This includes tours, shopping,
food, and entertainment.

SAFETY PRECAUTIONS
Enroll in the Smart Traveler Enrollment Program (STEP) to receive security messages
and make it easier to locate you in an emergency.
Monitor consular messages.
Avoid travel outside of major towns, particularly along border areas (Kenya, Eritrea,
Somalia, Sudan, and South Sudan). Avoid walking alone.
Do not display cash and valuable personal property.
Secure your valuables and travel documents.
Drive with doors locked and windows closed or rolled up enough at all times to
prevent theft while stopped in traffic..
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COMMUNICATION
Ethiopia is one of the least connected countries in the world. Internet and mobile phone
services are state-owned. The state-owned Ethio Telecom is the country’s sole
telecommunications service provider. Global System for Mobile communications also
known as GSM phones do not always work in Ethiopia, so make sure that your cell
phone frequencies is compatible with Ethiopia. Some US carriers use different
frequency standard which does not work  with Ethiopian network even if your phone is
unlocked. 
 
Few things you should consider doing to get connect include buying a local sim card.
You can purchase a sim card for 60 birr (about $3 USD)  for 3g or 300 birr (about $15)
for 4g. You can purchase the card either  from Ethio telecom offices or at a retail store
to save you the hassle of getting a sim card at Ethio telecom office. If you decide to
make your purchase at a Ethio telecom office, you will need to bring your passport.

EMERGENCY SITUATIONS
Victims of crime: U.S. citizen victims of crime in Addis Ababa should contact: 

Addis Ababa Police at 011-111-0111 U.S. Embassy at 011-130-6000/6911. 
Ethiopian Federal Police at 011-551-8000.
Call 1-888-407-4747 toll-free in the United States and Canada, or 1-202-501-4444,
from other countries from 8:00 a.m. to 8:00 p.m. Eastern Standard Time, Monday
through Friday (except U.S. federal holidays). See the:
State Department travel website for Worldwide Caution
Travel Warnings
Travel Alerts.
See traveling safely abroad for travel tips.

 
Emergency situations: For emergency situations while on the trip,  RHO staff will be in
possession of two satellite personal trackers also known as the spots which will always
be at your disposal. The spot is a tracking device which will automatically send your
exact location every ten minutes. You also have  the option of sending few messages: 

"I’m here and OK."
"I need help."
"Call 911 and rescue me.”
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DOCUMENTATION
Driver’s License
Visa/Passport
Immunization records
Domestic and International Tickets
Map
Itinerary
Emergency contact information
New U.S. dollars in excellent condition for trading
funds in country
Insurance information
Medical license
Little-used credit card for use in airport or large
cities while in Addi Ababa

 
CLOTHING
Embilta hotel offers laundry services at a very low
price. RHO recommends that you take advantage of it.
 

1 pair sturdy walking or tennis shoes
No open-toe shoes in clinic, please!
Undergarments and socks (fast drying)
Lightweight, long sleeve shirts and long pants for
insect protection
T-shirts for under scrubs or after clinic
Lightweight pants for after clinic
1 set of clothing for sightseeing day (appropriate to
the activity)
Sweaters/sweatshirts (for plane/evenings). It gets
cold in the evenings in Addis.
Sleepwear
Day pack or small backpack
Swimwear
Workout clothes/shoes
Hat/cap with brim for sun and rain
Light rain jacket/poncho with hood

W H A T  T O  P A C K
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PERSONAL USE AND SAFETY
Personal hand sanitizer and hand wipes
Personal wake-up device
Personal and travel preventative medications
Food and snacks for your own needs
Small first aid kit
Money/passport belt
Sunscreen, lip balm

 
IMPORTANT TO HAVE

Book or other reading materials for flights
Flashlight headlamp, extra batteries (>100 lumens)
Extra charging cord for phone 
Oral rehydration salts/Gatorade
Plug adapter/voltage converter/surgeprotector (Google the correct type for the
country you are working in)
Sunglasses
Menstrual supplies (if needed)
Gloves, masks, hand sanitizer, baby wipes
Water bottle
Camera with extra battery and memory card
Pens, Sharpies, paper, personal journal
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RECOMMENDED FOR ALL LICENSED PROFESSIONALS
Stethoscope
Blood pressure cuff
Thermometer
Oximeter
Prescribing references: Sanford guide, dermatology/tropical medicine/infectious
disease/pediatric dosing/other references as books or phone apps (downloaded, not
online)
Penlight
Headlamp (300+ lumens recom-mended) for use in clinic
Box of 100 gloves, your size and specifications
N95 masks for your use, properly fitted
Safety goggles or glasses
Otoscope (battery or rechargeable)
Reflex Hammer
Ophthalmoscope (standard batteriespreferred)
Calculator

12


